
RESOURCE LIST RIM FAMILY SERVICES
P.O. BOX 578

28545 HIGHWAY 18
SKYFOREST, CA 92385
rimfamilyservices.org

PHONE: (909) 336-1800

ABUSE
CHILD ABUSE REPORTING HOTLINE - DCS HOTLINE (909) 384-9233 or (800) 827-8724
CHILDREN'S CRISIS RESPONSE TEAM (CCRT) (909) 421-9233
DEPARTMENT OF CHILDREN'S SERVICES (909) 388-1900
DEPARTMENT OF CHILDREN'S SERVICES/CPS GENERAL INFORMATION (909) 388-0242
DOVE'S - DOMESTIC VIOLENCE HOTLINE (800) 851-7601
DOVE'S - BLUE JAY (909) 337-5300
UNITY -DOMESTIC VIOLENCE - JOSHUA TREE (760) 366-1247
ELDER ABUSE (APS) (877) 565-2020
FAMILY VIOLENCE OUTREACH PROGRAM (FAVO) (909) 336-3651, EXT 3015
FAMILY SERVICES OF CRESTLINE (52-WEEK ANGER MANAGEMENT) (909) 338-4689
OPTION HOUSE - DOMESTIC VIOLENCE SHELTER (909) 381-3471
RAPE (909) 335-8777
SEXUAL ASSAULT (909) 885-8884

AGING/SENIOR CITIZENS
AARP (888) 687-2277
AARP - Health Care Options, Ages 50-65 (800) 523-5800
AGING AND ADULT SERVICES - ADULT PROTECTIVE SERVICES (909) 891-9019
ALZHEIMER'S DISEASE HOTLINE (800) 272-3900
CREST FOREST SENIOR CITIZEN'S CLUB - NUTRITION/TRANSPORTATION PROGRAMS (909) 338-5036
CREST FOREST SENIOR CITIZEN'S CLUB - THRIFT STORE (909) 338-5413
CREST FOREST SENIOR CENTER (909) 338-5036
DEPARTMENT OF AGING (909) 388-4555
ELDER ABUSE (APS) (877) 565-2020
GRANDVIEW TOWERS SENIOR HOMES - TWIN PEAKS (909) 336-0775
HOME-BOUND SENIORS TRANSPORTATION ASSISTANCE (909)338-2690 OR (909) 337-1279
HOOTMAN CENTER (909) 867-3176
IN-HOME CARE - ACCEPTS HMO (909) 336-7781
INLAND CAREGIVE RESOURCE CENTER (800) 675-6694
MEALS ON WHEELS - SHELLY LONG (909) 336-5469
MOUNTAIN COMMUNITIES SENIOR CENTER (909) 337-1824
PRESCRIPTION ASSISTANCE (Rx)  californiarxcard.com     OR      www.pparx.org (888) 477-2669
SAN MORITZ TUESDAY LUNCH FOR AGE 55 AND OVER (909) 338-5036
SENIOR'S LEGAL AID (909) 888-3889
SENIOR TRAINING EMPLOYMENT DEPARTMENT (909) 891-3913

AIDS/CENTER FOR DISEASE CONTROL: (800) 342-AIDS
HIV CARE (909) 383-3080
AIDS TESTING - RURAL CLINIC (TEENS ACCEPTED) (909) 336-9715
REPRODUCTIVE HEALTH SERVICES - AIDS TESTING (TEENS ACCEPTED) (800) 722-4777
CALIFORNIA YOUTH CRISIS LINE (800) 843-5200

AlCOHOL & DRUG SERVICES                
RIM FAMILY SERVICES  - OUTPATIENT TREATMENT (909) 336-1800
ALCOHOL & DRUG SERVICES (ADS) - ADMINISTRATION (909) 421-4601
ALCOHOLICS ANONYMOUS/AA SOURCES (909) 825-4700
AA - FINDING A LOCAL MEETING BY WEBSITE inlandempireaa.rog
ADULT CHILDREN OF ALCOHOLICS (ACOA) MEETINGS (909) 867-3380
AL ANON SERVICE CENTER (909) 824-1516
BETTY FORD (800) 854-9211
JACKSON BIBBEY (760) 256-6114
NARCOTICS ANONYMOUS (NA) (800) 863-2962
N.A. HELPLINES (909) 584-7115
N.A. - FINDING A LOCAL MEETING BY WEBSITE todayna.org
COCAINE ANONYMOUS - FINDING A LOCAL MEETING BY WEBSITE inlandempireca.org
LOMA LINDA BEHAVIORAL MEDICINE CENTER (800) 752-5999
LUCERNE VALLEY BEHAVIORAL HEALTH (760) 248-6612
SAC HEALTH SYSTEMS (909) 382-7135
SAN BERNARDINO COUNTY BEHAVIORAL HEALTH (909) 381-2420
OPERATION BREAKTHROUGH - BIG BEAR (909) 866-5437
VISTA - SAN BERNARDINO (909) 381-5100

ALCOHOL & DRUG SERVICES - RESIDENTIAL (ALSO SEE NEXT PAGE)
CEDAR HOUSE (RESIDENTIAL & DETOX) (909) 421-7120
GIBSON HOUSE FOR MEN (909) 884-0840
GIBSON HOUSE FOR WOMEN (909) 888-6956
INLAND VALLEY (RESIDENTIAL & DETOX) (909) 932-1069
INLAND BEHAVIORAL HEALTH (909) 881-2425
MFI - RIVERSIDE (RESIDENTIAL & DETOX) (951) 780-2541
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ALCOHOL & DRUG SERVICES - RESIDENTIAL 
MICHAEL'S HOUSE (760) 320-5486
MORONGO BASIN MENTAL HEALTH (760) 365-3022
NEW HOUSE (909) 881-0390
PANARAMA RANCH, JOSHUA TREE (RESIDENTIAL & OUTPATIENT) (760) 366-9100
PINE RIDGE (RESIDENTIAL OUTPATIENT) (909) 867-7027
SARAH KAY LODGE - FOR MEN, PRIVATE PAY SOBER LIVING FACILITY (909) 534-4646
SANCTUARY IN THE HIGH DESERT - MEN & WOMEN'S SOBER LIVING FACILITY (760) 985-9335
ST. JOHN OF GOD (760) 241-4917

ANIMAL CONTROL (800) 472-5609

AUTO ASSISTANCE
CALIFORNIA LOW COST AUTO INSURANCE (866) 602-8861
CALIFORNIA DEPARTMENT OF INSURANCE - CONSUMER HOTLINE (800) 927-4357

BREAST CANCER SUPPORT GROUP (909) 337-4231

CHILD SUPPORT (866) 402-3944

CHILDCARE RESOURCES & ASSISTANCE WITH CHILDCARE  
KidsNCare.com (800) 722-1091

CHILDREN WITH SPECIAL NEEDS
EARLY START (800) 974-5553 or (909) 890-4788
MOUNTAIN SPECIAL NEEDS (909) 338-6308

CHP (909) 867-2791

COMMUNITY SUPPORT GROUPS
ALLIANCE FOR THE MENTALLY ILL (909) 381-2888
PARENTS ANONYMOUS (909) 621-6184

CORONER (909) 387 2978CORONER (909) 387-2978

COUNSELING/MENTAL HEALTH
RIM FAMILY SERVICES (909) 336-1800

COUNSELING - MEDICAL ACCEPTED:
ARROWHEAD BEHAVIORAL HEALTH - INPATIENT HOSPITAL (909) 580-1800
MICHAEL BEAVER (909) 338-5807
CREST FOREST FAMILY SERVICES (909) 338-4689
DEPARTMENT OF BEHAVIORAL HEALTH (DBH), AVAILABLE 24-HOURS (888) 743-1478
LOMA LINDA PSYCHIATRIC SERVICES (909) 558-4505
PHOENIX (909) 387-7200
ED KIKUCHI, LCSW, FOR DR. MAYO'S OFFICE (909) 337-8219
RURAL CLINIC (OFFERS BOTH COUNSELING AND MEDICAL SERVICES) - LAKE ARROWHEAD (909) 336-9715
RURAL CLINIC (OFFERS BOTH COUNSELING AND MEDICAL SERVICES) - RUNNING SPRINGS (909) 867-6341

COUNSELING - PPO INSURANCE ACCEPTED:
MICHAEL BEAVER (909) 338-5807
KATHY O'FALLON (909) 336-7278
THE PSYCHOTHERAPY OFFICE - BEVERLY RICE, RENEE LEWIS (909) 336-3252

COUNSELING - HMO INSURANCE ACCEPTED:
MICHAEL BEAVER (909) 338-5807

COUNSELING-SLIDING SCALE & CASH ONLY - ROBERTA REID (909) 917-6815

CRIME TIP LINES
WE TIP (800) 472-7766

DEPARTMENT OF REHABILITATION (909) 383-4401

DMV (800) 777-0133

DMV - MANDATORY ACTIONS UNIT (FOR DUI) (916) 657-6525

DETOX (YOUR DOCTOR OR LOCAL HOSPITAL MAY HAVE MORE INFORMATION)
CEDAR HOUSE (RESIDENTIAL & DETOX) (909) 421-7120
INLAND VALLEY (RESIDENTIAL & DETOX) (909) 932-1069
MFI - RIVERSIDE (RESIDENTIAL & DETOX) (951) 780-2541
SAN BERNARDINO CO. DEPT OF A & D SERVICES, AVAILABLE 24-HOURS (888) 743-1478

DONATING TO MOUNTAIN CHARITABLE ORGANIZATIONS
RIM FAMILY SERVICES    RIMFAMILYSERVICES.ORG (909) 336-1800

REBUILDING MOUNTAIN HEARTS & LIVES  WWW.RIMRESOURCENETWORK.ORG (909) 337-9922

DONATING YOUR CAR (MUST SPECIFY YOUR LOCAL CHARITY OF CHOICE) (800) 203-2940

DUI  PC1000 COURT ORDERED PROGRAMS - RIM FAMILY SERVICES (909) 336 1800
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NUEVA VIDA - SERVICES IN ENGLISH & SPANISH (909) 825-6188

FEMA                  ON-LINE:  FEMA.GOV (800) 621-3362

FOOD/SHELTER/CRISIS
COMMUNITY ACTION PARTNERSHIP - Assists with rent, food, gas and clothing. (909) 723-1560
CALL CENTER OF SAN BERNARDINO - HEALTH CARE, CHILD CARE, FOOD, HOUSING, ETC. 211

REBUILDING MOUNTAIN HEARTS & LIVES - SHELTER AND OTHER CRISIS (909) 337-9922

REBUILDING MOUNTAIN HEARTS & LIVES - SHELTER AND OTHER CRISIS (909) 867-2700
REBUILDING TOGETHER (FORMERLY CHRISTMAS IN APRIL) (909) 336-3910
FOOD STAMPS (909) 386-9502

OPERATION PROVIDER - ASSISTANCE WITH FOOD (909) 337-8585
WIC (909) 387-8301
FOOD BANK - TO FIND FOOD AVAILABLE IN YOUR AREA (909) 723-1580
FOOD STAMP ELIGIBILITY (909) 386-9502
TRANSITIONAL ASSISTANCE DEPARTMENT (TAD), ELIGIBILITY FOR FOOD STAMPS, SHELTER, ETC. (909) 386-9502

FIRE STATIONS
CRESTLINE FIRE (909) 338-3311
LAKE ARROWHEAD FIRE (909) 337-2525
RUNNING SPRINGS FIRE (909) 867-2630

GRANTS
MOUNTAIN GRANTS CONSULTING (909) 337-1279 OR (909) 338-2690

GRIEF SUPPORT
CHAPLAIN MATT, AT MOUNTAIN COMMUNITIES HOSPITAL (951) 243-4790

HAZARDOUS TREE REMOVAL (909) 867-1040

HEAD START PRE-SCHOOL (909) 387-2285 OR (909) 387-2363

HOUSING INFORMATION
HOUSING - SECTION 8 APPLICATIONS (909) 890-9533
HOUSING AUTHORITY (909) 885-1593
FAIR EMPLOYMENT & HOUSING DEPARTMENT (800) 884-1684
MOBILE HOME OMBUDSMAN (800) 952-5275
INLAND FAIR HOUSING & MEDIATION BOARD (800) 321-0911

IMMIGRATION & REFUGEE SERVICES (909) 388-1243

INSURANCE ASSISTANCE
CARe    www.carehelp.org (800) 748-9791

REBUILDING MOUNTAIN HEARTS & LIVES (909) 337-9922

CALIFORNIA DEPARTMENT OF INSURANCE CONSUMER HOTLINE (800) 927-4357     www.insurance.ca.gov

LEGAL SERVICES
INLAND COUNTY LEGAL SERVICES (800) 677-4257 or (909) 884-8615
LEGAL AID - REDLANDS (909) 792-2762
SAN BERNARDINO LAWYER REFERRAL (909) 945-2980
SENIORS LEGAL AID (909) 888-3889
RENT/HOUSING QUESTIONS, DMV APPOINTMENTS, EMPLOYER/EMPLOYEE ISSUES, LEGAL ISSUES ca.gov
LITERACY SERVICES (instructions in English & Spanish, math, GED, citizenship, computer literacy) (909) 337-5420

MEALS ON WHEELS (909) 336-5469

MEDICAL SERVICES
HEALTHY FAMILIES (800) 880-5305
DR. HERRICK (ACCEPTS HMO) (909) 336-9433
DR. MONROE (AFFORDABLE CARE, SLIDING SCALE, ACCEPTS WALK-INS) (909) 337-6562
LOMA LINDA MEDICAL CENTER (ACCEPTS MEDI-CAL) (877) 558-6248
MOUNTAINS COMMUNITY HOSPITAL (MCH) (909) 336-3651
MCH EMERGENCY ROOM (909) 336-3651, EXT 1
MEDI-CAL ELIGIBILITY (909) 386-9502
RURAL CLINIC - SLIDING SCALE OR MEDI-CAL ACCEPTED - LAKE ARROWHEAD (909) 336-9715
RURAL CLINIC - SLIDING SCALE OR MEDI-CAL ACCEPTED - RUNNING SPRINGS (909) 867-6341
PHOENIX (FORMERLY SWIFT CLINIC) (909) 387-7200
SAC MEDICAL CLINIC (ACCEPTS MEDI-CAL) LOW COST PRIMARY, DENTAL, IMMUNIZATIONS (909) 382-7100

MOBILE RESOURCE CENTER @ RIM FAMILY SERVICES (909) 744-0379

MORTUARIES
ARROWHEAD AFTERCARE (909) 425-2920
BOBBITT (909) 882-3761
MARK B  SHAW (909) 889 0173
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PARENTS AS TEACHERS, AGES 0-5 (909) 336-1800
STRENGTHENING FAMILIES, FOR ELEMENTARY AND HIGH SCHOOL (909) 336-1800

PARKS & RECREATION (909) 337-7275

POISON CONTROL (800) 876-4766

PREGNANCY
COUNTY PLANNING, SAN BERNARDINO (909) 885-9962
DR. DRESCHNER OB/GYN (ACCEPTS MEDI-CAL) (909) 336-2156
MATERNAL HEALTH SERVICES (909) 336-3651, EXT 3519
SAN BERNARDINO COUNTY REPRODUCTIVE SERVICES (909) 885-9962
SAFE ARMS FOR NEWBORNS (A SAFE PLACE FOR A NEWBORN, NO QUESTIONS ASKED) (909) 797-8599          gardenofangels.org
UNPLANNED PREGNANCY (800) 537-2229

PRESCRIPTION ASSISTANCE (Rx)    www.pparx.org  OR  californiarxcard.com (888) 477-2669

ROAD CONDITIONS
CAL TRANS (800) 427-ROAD    (800) 427-7623
WEBSITES FOR ROAD CONDITIONS:
www.dot.ca.gov (scroll down to enter highway #)
rimoftheworld.net

RED CROSS (909) 888-1481

RIM FAMILY SERVICES THRIFTSTORE (909) 867-3035
SUPPORTS COUNSELING FOR FAMILIES IN CRISIS.
PLEASE CALL FOR INSTRUCTIONS ON DONATING ITEMS.

RAPE (909) 335-8777

RUNAWAY
CHILD FIND (MISSING OR LOST) (800) 426-5678
NATIONAL RUNAWAY SWITCHBOARD (800) 621-4000NATIONAL RUNAWAY SWITCHBOARD (800) 621-4000

SCHOOLS
RIM OF THE WORLD SCHOOL DISTRICT (909) 336-2031
ALPINE ADULT SCHOOL (909) 336-3434
CHARLES HOFFMAN ELEMENTARY (909) 336-0370
GRANDVIEW ELEMENTARY (909) 336-3420
LAKE ARROWHEAD ELEMENTARY (909) 336-0387
LAKE GREGORY ELEMENTARY (909) 336-3474
MARY PUTNAM HENCK (MPH) (909) 336-0360
MOUNTAIN HIGH (909) 336-0381
RIM HIGH (909) 336-2038
VOE (909) 336-0375

SHERIFF STATIONS - FOR NON-EMERGENCY CALLS
RUNNING SPRINGS (909) 867-7046
TWIN PEAKS (909) 336-0600

SUICIDE HOTLINES
SAN BERNARDINO BEHAVIORAL HEALTH (888) 743-1478
HOPE LINE (800) 784-2433
TEEN LINE (800) 999-9999

STATE DISABILITY INSURANCE (SDI) (800) 480-3287

SOCIAL SECURITY
socialsecurity.gov (800) 772-1213

TAD-Transitional Assistance Dept (909) 386-9502

TRANSPORTATION - MARTA - DIAL-A-RIDE (909) 338-1113

UTILITIES - ASSISTANCE WITH DISCOUNTS
CRESTFOREST FAMILY SERVICES (909) 338-4689
OPERATION PROVIDER (909) 337-8585
CATHOLIC CHARITIES (909) 880-3625
HEAP PROGRAM - SAN BERNARDINO COUNTY (909) 723-1500
REDLANDS FAMILY SERVICE ASSISTANCE (909) 793-2673
REBUILDING MOUNTAIN HEARTS & LIVES (909) 337-9922

VICTIM WITNESS PROGRAM (909) 387-6554

VINE - VICTIM WITNESS NOTIFICATION EVERYDAY (800) 247-0551
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